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WHERE
COMPANIES ARE
GETTING Al
WRONG
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“THE PROBLEM... IS
SUPPORT BOTS. YOU
CAN'T EVEN TALK TO
META ANYMORE...
BOTS OFTEN

INCREASE CUSTOMER
FRUSTRATION.”




WHEN BOTS FAIL,
THE BURDEN
FALLS ON REAL
PEOPLE—LEADING
TO STRESS AND
BAD FEEDBACK.
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AYA'S TIP. ALWAYS

CONSIDER YOUR

’ TEAM AND
CUSTOMER

EXPERIENCE—NOT

JUST EFFICIENCY.
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Dive deeper with
Aya Dorado on the
latest The Al
Advantage
episode
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